
Introducing
Dynatron Software’s

New
Interactive Dashboard & Alerts

Available on most browsers; Requires IE 9 or higher

Planned Release: March 2015
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Single Sign On (SSO)

Sign on at www.dynatronsoftware.com

to access all solutions and the new Dashboard.

Advisors & Techs will continue to logon as they currently do.

Sign on 

once here
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http://www.dynatronsoftware.com/


Overview Dashboard

Critical metrics are 

consolidated onto the 

Overview Dashboard to 

provide a quick

update on your

Service Department.

More Dashboards can 

be found by clicking the 

drop down in the upper 

left corner.

Some metrics require 

other Dynatron Solutions. 

Please contact your sales 

representative for more 

information.
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Interactive Dashboard

Graph Drill Through

Click on each Dashboard Graph for additional graph options.

Various time periods have been selected for each metric. 

Select the time period at the top to view the graph.
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Interactive Dashboard

Related EBIS Report Links

Related Report Links provide immediate access to EBIS and 

other Dynatron solutions to further investigate root causes.

EBIS reports will be on the left. Other reports like CaRMail, 

ELR Manager, EBIS+, or WebAQ will be on the right when appropriate.

Standard reports have been added for your convenience. 

Custom reports can be added under Settings.
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Interactive Dashboard

Info

Users are provided insights into each metric including a metric overview, 

calculation definition, default settings, and tips on improving performance.

Quickly see how to turn graphs into actions!

Metrics for other Dynatron Software solutions will be noted at the top of the Info tab.

(CaRMail, DealerMenus, WebAQ, WebSA)
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Interactive Dashboard 

Settings - Goals

Quickly modify default Settings for Goals, Alerts, and Report Links.

Goal, Green Target, and Red Target values have been defaulted based on your historical data.
;

To change a Goal Setting:

1. Enter your store’s Goal value to your desired result. 

2. Enter the minimum Green Target value, the lowest acceptable level for this metric. 

3. Enter the maximum Red Target value, the highest unacceptable level for this metric.

Yellow automatically calculates to be between the Green and Red Targets.
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Remember to Save 

All Settings!



Interactive Dashboard 

Settings - Alerts

Dashboard Alerts monitor data 24/7 and communicate metrics of tolerance.

How much tolerance and when you are alerted are set here. 

Each graph can have its own Alert, but only one setting per location at this time.

1. Set the frequency of the Alert: Daily, Weekly, Monthly

2. Enter the email distribution list (all receive the same alert) 

3. Select email, DynaComm notification, or both   Click Here for DynaComm Installation

4. Set the Alert parameters – when do you want to be alerted if your metrics change?
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Alerts will be activated in 45-60 days after the launch of Dashboard.

Remember to Save 

All Settings!

https://dynatronsoftware.com/138/dynacomm-setup


Interactive Dashboard 

Settings - Reports

Standard reports have been added for your convenience 

to further investigate root causes.

Add or remove reports for your store here. 

To add reports:

1. Find the report you would 

like to add on the left side 

under Inactive Reports (the 

search box will narrow down 

the listing)

2. Single-click to highlight the 

desired report

3. Click        to add

To remove reports:

1. Find the report you would 

like to remove on the right 

side under Active Reports

2. Single-click to highlight the 

desired report

3. Click        to remove
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Remember to Save 

All Settings!



Key Performance Indicator (KPI) Dashboard

Gauge Graphs

Captures 16 critical 

Service metrics.

Your results are 

compared to 

Red/Yellow/Green 

benchmarks to 

quickly identify 

trouble areas.

MTD, YTD, and Prior 

Month views are 

available.
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Key Performance Indicator (KPI) Dashboard

3 Month Trends

Compare your actual 

data to goals, prior year, 

and EBIS VPG (20 

Group) averages on a 3 

month trend.

12 month and 30 day 

trends are also available 

by clicking through

any graph.
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Sales Dashboard

Trends your Service 

Department’s sales 

results and

analyzes your revenue 

variances to prior 

month and prior year 

by price, traffic, and 

sales to visiting 

customers.
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Marketing Dashboard

Analyzes your 

customer database 

and provides Service 

retention trends.

Dynatron’s CaRMail

customers can also 

quickly review trends 

for their marketing 

cost per contact,

campaign results, 

and customer last 

visit aging. 
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Merchandising Dashboard

Provides 

Dynatron’s WebAQ, 

DealerMenus, and 

WebSA customers 

with critical Service 

drive process 

metrics that 

monitor usage and 

performance for 

inspections,

menus, and 

appointments.
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Opportunity Dashboard

Dynatron’s solutions 

focus on improving 

12 Gross Profit 

Opportunities.

Improvement is 

inevitable by tracking 

these opportunities 

and keeping them

front and center. 
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Alerts Dashboard

Coming Soon

Provides a quick 

recap of activated

and actual alerts.

59 Alerts available!

See the Settings – Alerts 

section to prepare for this 

enhancement.

Alerts will be activated 

in 45-60 days after the 

launch of Dashboard.

Imagine having a high level automotive Service Consultant analyze 

your data 24/7 and alert you for potential issues and opportunities.
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Dynatron Solutions

(SSO)

All your Dynatron Solutions in one place!

Easily connect to other solutions

1. Click on the Products link in the top right corner.

2. Select the Product on the left column.

3. Click on the interior link to sign into your solution.

The Single Sign On will take you to the correct location and sign you in all with a single click!

Contact your Sales representative to sign up for additional Products or Dashboards. 17


